VASILIKI TZELI
27.10.2026 10:30:13

P Digitally signed by Ministry
Ministry of  gfobi S ADA: PWK746941A-30W
Digital 10:30:59 EET

Reason:

GOVernance Location: Athens

Npdypagapn 2026-2030
Avanmukng YTHOYPTEQ NAAEIE, BPHIKEYMETON KAl ASAHTIEMOT
Z0E 8- 20N

) Topeakod
EMNA L, T
l l T, n yAvun‘tuEnc

2\
g} AIODANTOX MPOZKAHZH EKAHAQZHZ ENAIAGEPONTOZ TOY INSTITOYTOY

TEXNOAOIIAZ YINIOAOIIZTQN KAI EKAOZEQN (ITYE) -
«ATO®DPANTOZ»I'IA YNIOBOAH NPOTAZHZ/EQN NPOZ ZYNAWH
ZYMBAZHZ/EQN MIZOQZEQZ EPIOY IAIQTIKOY AIKAIOY
n937_27-10-2026

(ANAPTHTEO 2TO AIAAIKTYO)

MPOZKAHZH EKAHAQZHZ ENAIA®EPONTOZ I'IA YNOBOAH MNMPOTAZEQN MNMPOZ ZYNAWH
ZYMBAZEQN MIZOQZHZ EProy IAIQTIKOY AIKAIOY =ZTO NMAAIZIO TOY YMOEPIoy 1
«EPrAZIEZ ITYE AIO®ANTOZ I'TA THN ENEKTAZH KAI EZEAI=ZH TOY NMANEAAHNIOY
ZXOAIKOY AIKTYOY» THZ NPA=HZ <«ENEKTAZH KAI EZEAIZH TOY NANEAAHNIOY
ZXOAIKOY AIKTYOY» QZ EZHZ:

e EQZ MIAZ (1) ZYMBAZHZ MIZOQZEQZ EProy IAIQTIKOY AIKAIOY I'ITA EMNEIPO/H
MHXANIKO/TEXNIKO AZ®AAEIAZ KAI YNOZTHPIZHZ KENTPIKQN AIKTYAKQN
YNMNOAOMQN KAI XPHZTQN TMANEAAHNIOY ZXOAIKOY AIKTYOY (KQAIKOZ
ANA®OPAZ K1)

'ExovTag unoyn:

1.

Tov v. 3966/2011 [®EK A’ 118/24.5.2011] Tou Ynoupyeiou Maideiag, Ala Biou Maénong &
OpnoKeUPATWV «Beopikd nNAdiolo Twv MpoTunwyv Meip/kKwv SXoAsiwv, 'Idpuon IvoTiToUuToU
ExknaideuTikng MoAmikng, Opydavwon Tou IvoTiTouTtou TexvoAoyiag YnoAoyioTwv Kai
Ekdooswv «AIODANTOZ» kal Aoingg S1aTAEEIG», dNwG Tpononoinenke kai IoYUEl

Tnv un’ ap. 30446/r4/16.03.2021 [®EK Y.0.A.A. 204/16.03.2021] Andeaocn Tne Ynoupyou
MNaideiac & OPNOKEUPATWY «ZUYKPOTNON Tou AIoIKNTIKOU SUpBouAdiou Tou IvoTiToUTou
TexvoAoyiac YnoAoyioTwv kal Ekdooewv «AIODANTOZ» (I.T.Y.E.) kal opionOG TWV HEAWV
TOU»

Tnv un’ ap. 27096/I4/05.03.2026 [®EK Y.O.A.A. 297/11.03.2026] Anogaon TnG YnoupyouU
Maideiag, OpnokeupaTwV & ABANTIONOU «OpIoPOC HEAWV Tou AloiknTikoU ZUpBouAiou Tou
IvoTiToUTou TexvoAloyiag YnoAoyioTwyv kal Ekdooewv «AldopavTog» (ITYE)»

Tnv un’ ap. 49411/74/23.04.2026 [®EK Y.0.A.A. 561/27.04.2026] Anogpaon Tng YnoupyouU
MNaideiag, Opnokeupdtwyv &  ABAnTIONOU  «Tpononoinon  TNG  UnNO  OTOIXEIA
27096/I4/05.03.2026[Y.0.A.A. 297] Anogaonc Tng Ynoupyou MNaideiag, ©@pnoKeUPATWVY Kal
ABANTIONOU nepi opiopoU peAwvV Tou AloIKNTIKOU ZupBouAiou Tou IvoTiTouTou TexvoAoyiag
YnoAoyloTwV Kal Ekdoocewv «Alopavtoc» (ITYE)»

Tnv un’ apiBy. 1/2026/17.03.2026 Anogaocn Tou A3 Tou ITYE «AIO®ANTOZ» nepi
«Mapoxng eEouaiodoTnoswyY ano To AZ»

Tig diaTa&eic TG napaypdgou 11 Tou dpbpou 473 kal Tou KepaAlaiou KZ’', nAnv ekeivwv nou
agopouv oTn oUoTaon, opyavwaon, AsiToupyia kai dioiknon Twv E.A.K.E., Tn ouykpoTnon TNG
EmiTponng Epeuvov, kabwg kal Tou apbpou 257, Tou N. 4957/2022 «Neoi OpilovTeg oTa
AvwTtata Eknaideutikd IdpupaTa: Evioxuon Tng moidtnTag, TnG AEITOUPYIKOTNTAG KAl TNG
olvdeong Twv A.E.I. pe Tnv kolvwvia kal Aoingg diatageig» (PEK A' 141/21.07.2022), wg
IoxUouv

Tn pe ap. npwT. M446/4.6.2026 (0opBr enavainyn) unoupyikn andgaon pe Bepa «'Eykpion
oUMNPa&ng Tou ITYE-AIGQAVTOC PE €NONTEUOMEVOUG ano To YMNAIOA (opeic kal KaTavoun
KadnkovTwv MHeTa&l auTtwv yia Tnv «Enéktaon kai EEEAIEN Tou MaveAArviou ZxoAikou
AikTUoU (10/2026 - 9/2029)» (AAA: INTS46941A-ITH)

TN pe ap. Npwt. 95458/B9/d32/474/15.07.2026 MpdokAnon (kwd. M162-5.2 1n 2026, A/A
OMNz: 10104, AAA: P45046NKMA-7T9), onwg Tpononoindnke He Tnv un’ apif. npwr.
99942/B9/®32/518 23.07.2026 Mpookinon (kwd. M162-5.2 1n 2026, A/A ONZ: 10104,
'Ekdoon: 2/0, AAA: PWZ546NKMA-MMA) pe TiTAo «MPOZKAHZH TIA THN YMOBOAH
MPOTAZHS 3XTO «TMA Ynoupyeiou Maideiag, ©pnoKeUPATWY Kal ABAnTIoMoU 2026-2030
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(Ynonpoypapua A’ Topéwv Maideiag kal ©pnokeupydatwy))» AZONA MPOTEPAIOTHTAZ: 5.2
«AvaBadpion yneIak®v unodopwyv kail TME»».

9. Tn pe ap. npwT. 3055/29.07.2026 (B¢ua 2.1) Ano@acn Tou AloiknTikoU SUupBouAiou Tou
ITYE «AIODANTOZ» yia Tnv unoBoAr npdtaong épyou, and 1o ITYE «AIODPANTOZ», oTO
nAaiolo TN¢ napanavw MNpookAnong

10. To ano 14.9.2026 pvnuovio ouvepyaoiag, MeTa&l Tou ITYE <«AIODANTOZ» kal TwVv
gnonTeudpevwy and To YMAIOA gopéwv ApioToTéAeio MavenioTApio ©sooalovikng / EAKE,
EBviko KanodioTpiakd MavenioTrpio ABnvwv / EAKE, EpeuvnTikd MavenioTnuiako IvoTiTtouTo
JuoTnuatwv Enikoivoviov kal YnoAoyiotwv (EMIZEY), MavenioTnpio AUTIKAG ATTIKNAG /
EAKE, Maveniotnuio ©socaAiag / EAKE, Maveniothpio Iwavvivwv / EAKE, MavenioTrhuio
Kpntng / EAKE ka1 Aigbvég Naveniatripio EAAAdocg / EAKE, yia Tnv uAonoinon Tng Mpdéng pe
TiTAO «EnékTaon kai e§€AIEN Tou MaveAAnviou ZxoAikoU AIKTUOU)» GTO NAQICIO TNG AVWTEPW
npoOoKANONG

11.Tnv un’ apiby. 120782/B9/®33/641/15.09.2026 (AAA:9N1Q46NKMA-BQ5) Andgaon
'EvTa&ncg Tng Npa&ng He TiTAo «EngkTaon kal EENIEN Tou MaveAARviou SXoAIkoU AIKTUoOU» Kdal
MIS 5229640 oro «TOMEAKO MPOIrPAMMA ANANTY=HXZ YMNOYPrEIOY NAIAEIAX KAI
OPHZKEYMATQN 2026-2030».

12. Tnv un’ apiby. npwTt. 1784/18.09.2026 (AAA: 9E8MH-=25) andégaon Tou Avaninpwrn
YnoupyoU EBvikng Oikovopiag kal OIKOVOUIKOV HE TNV onoia evTACOETAl 0TO €BVIKO OKEAOG
Tou AMAE 2026 kai atn =A AT046 To £pyo «EnékTaon kal EEEAIEN Tou MaveAAnviou ZxoAikoU
AlkTUOU» pe MIS 5229640 kal evapiduo 2026AT04600058

13. To pe ap. npwt. 3737/29.09.2026 Anoonacpa [MMpakTikoU TNG 17n¢/2026 (Bgpa 3.2)
Zuvedpiaong Tou AloiknTikoU Zuppouliou Tou ITYE «AIO®GANTOZ» yia Tnv anodoxn
dlaxeipiong Tou £pyou

14. Tnv un’ apiBu. 849/25.09.2026 (AAA PW0446941A-OAE) And@aacn eKTEAEONG EPYATCIWV HE
10ia péoa Tou Ynoépyou 1 «Epyacieg ITYE AIOGANTOZ yia Tnv Enéktaon kai EEEAIEN Tou
MaveAAfviou ZxoAikoU AikTUou» Tou ‘Epyou «Enéktaon kai €EEMEN Tou MMaveAAnviou
Zx0oAIkoU AIKTUOU» pe MIS 5229640 kai evapiBpo 2026AT04600058

310 nAaiolo uAonoinong Tou Ynoépyou 1
«Epyacieg ITYE AIO®ANTOZ yia Tnv Enéktaon kai EEEAiIEN Tou MaveAAnviou ZxXoAikoU
AikTUOU»
TnG npagng
«Enéktaon kai eEEAIEN Tou MaveAARviou ZXoAikoU AikTUou>» (MIS/OMNZ: 5229640)

T0 ITYE «AI0pAvVTOG»
npoTiBeTal va anacXoAfOel €KTAKTO MPOCWMIKO, KE To onoio Ba cuvapBoUv cupBdacslg HioBwong
£€pYOU Kal MPOOKAAEl QuUOIKAG NPOCWNA va EKONAWOOUV TO €vOIAPEPOV TOUC Yid TNV avaAnuwn Twv
OXETIKOV £pYWV, OUPQWVA UE TOUG OPOUC TNG Napoloadg NpOaKANONG.

[EYNTOMH NMEPIFPA®H TOYEPIOY/THS NMPASH:

AvTikeipevo Tng Npda&ncg eivar :

To MaveAAAvio ZxoAIkO AikTuo €ival To €Bvikd dikTuo Tou Ynoupyeiou Maideiag, OpNOKEUPATWY Kal
ABANTIoNoU (YMAIOA) TO onoio JIACUVOEEl NAEKTPOVIKA WE AOPAAEIA TIG OXOAIKEG MOVADOEG TNG
npwToBAaduIag kal deuTepoBABUIac eknaideuong, NEPIANAPBAVOPEVWV TWV EKNAISEUTIKOV HOVASWY TNG
aAAodanng, TouG @OpeiG napoxng unnpeciwv dla Biou pABNONG, TIG UMNPECIEG KAl TOUG
ENONTEUONEVOUG Popeic Tou YIMAIO og KeVTPIKO Kal NEPIPEPEIAKO €NiNedO, TOUG HABNTEC, Ta OTEAEXN
TNG ekNaideuong Kai Toug AoinoU¢ ekNAIdEUTIKOUC,.

Ma Tnv uAonoinon TnG HeoconpodBeoung oTpaTnyIkng Tou Ynoupyeiou Maideiag, To ITYE AIOGANTOS
£XEl NPOXWPHOEl OTNV avaBadpion TwV Unodop®V Kdl TwV UNNPECI®OV Tou MaveAArnviou ZxXoAikoU
AIkTUOU He ndpoug Tou TopeakoU Mpoypdappatog Avantugng 2026-2030, pe BAon Toug NApAKAT®
a&ovec dpaoTnplioTATWV (dPACEIC):

e Apdon 1: AvaBaduion ocuv3egIHOTNTAG OXOAIK®OV HOoVAdwV HEow AIKTUOU AnHociou
Topéa kai evioxuon helpdesk MZA pe noAukavaAikn e§unnpéTnon, TEKHNPIiWON Kal
£Knaidsuon XpnoTov.

AvTIKEIpEVO TNG dpacng €ival N 0OAOKANPwWON TNG HETANTWONG KAl EVOWHATWONG TOU JIKTUOU
npooBaong Tou MZA oto AikTuo Anpociou Topea (AAT) pEOw Tou épyou SYZEYZIS II, pe
napdaAAnAn avaBaéuion kar unooThAPIEN TNG €UPUlWVIKNAG OUVIECINOTNTAG TWV OXOAIKWV
Hovadwv. EmnAgov, n dpacn nepiAapBavel TNV napoxr oAOKANPWHEVWY, NOAUKAVAAIKGOV
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UNNPECIOV TEXVIKAC UNOOTAPIENG Kal apwyn¢ (Helpdesk) npog Toug XprnoTeg Kal Ta JEAN TNG
EKNAIDEUTIKNG KOIVOTNTAG,..

e Apdaon 2: EKOUYXpOVIOHOG JIKTUOU SIAGVOHNG Kdl KEVTPIK®OV unodopwv MZA, pe
evioxuon backbone, uywnAn 81a0e01gOTNTA, £IKOViKOonoinon, uppiIdiko cloud kai
disaster recovery.

AvTikeiyevo TnG dpdong sival n avaBaduion Tou AIKTUOU AIGvoung Kal TV KevTpIK®V
Ynodopwv Tou MNZA, pe okonod TNV KAAUYWN TwV dIapKWG AuEaVOUEVWY avaykwy TNG OXOAIKNG
KoIvOTNTAc. EidikdTEPa, n dpdon NePIAAPBAVEI TOV EKOUYXPOVIOHO TWV NANPOPOPIAK®OV Kal
JIKTUAGK®V Uunodopwv Tou MZA, kabwg kal Tnv unooThpiEn TG acpaioug diaclvdeong Twv
KEVTPIK®V UNOJON®V ToU Pe Ta dnudaoia dikTua koppou (EAYTE yia Tnv Eknaidsuon kail Tnv
‘Epeuva, kar ZYZEYZIZ yia Tn Anuoaoia Aloiknon). NapaAAnAa, nepihapBaveral n diaxeipion
TWV TNAEMNIKOIVWVIAK®OV KUKAWHATWV TWV OXOAIKOV HOVASWV, KABWG KAl TWV OXETIKWV
TeEAwV Tou MZA, €wg O6Tou oAokAnpwBei NARPwC n diadikacia €vragng Tou oTo AiKTuo
Anpooiou Topga (AAT, v.3979/2011).

e Apdon 3: AvanTtudn kail evonoinon SIKTUAK®V unnpeciov NZA enOHEVNG YEVIAG.

AvVTIKEIHEVO TNG dpacong €ival n avaBasdpion Kai unoaTtnpIg§n Twv JIKTUGK®WV UNNPECIOV, ONWG
(evdeIKTIKA): N unnpeoia syypa®ng kai diaxeipiong peAwv MZA, n unnpecia kaTtaAoyou,
nioronoinong kar €goualodoTnong xpnotwv (LDAP), n unnpecia eAéyxou npoopaong o€
akaTtaAAnAo kai napavopo NePIEXOPEVO, N UNNPETIa NAEKTPOVIKOU TaXUSPOKEIOU Kal AIOTWV,
n unnpeoia diaxeipiong 1I0TOOEAIdWY OXOAEIWV Kal EKNAIDEUTIKWY, Ol UMNNPECIEC aUyXpovng
Kal acuyxpovng TNAEKNAideuong, ol UNNPECIEG NAEKTPOVIKWV KOIVOTATWY, IOTOAOYIWV Kal
OXOAIKWV NEPIOdIK®Y, N Unnpecia JIaxEipiong wn@lakwy MigTonoIiNTIKWY, N unnpecia
kTnuatoAoyiou unodopwv TME Twv oxoAsiwv, unnpecie¢ ac@AaAleiag, OIKTUAKEG MUAEG
EVNUEPWONG KAl AAAEC DIKTUAKEG Kal WN@IAKECG UNNPETIEC.

e Apdon 4: MpopnOsia kal eykardoraon KevrpikoU g§onAicpoU MZA kai cuppoAaia
ouVvTRPNONG.

H uAonoinon Tng Mpd&ng yiverar ano 1o ITYE AIO®ANTOS kai Toug ouvdikaloUXoug Qopeic, dnAadn
ApioToTéAelo Maveniotrnpio ©gcoalovikng / EAKE, EOviko KanodioTpiako MavenioTtripio ABnvov /
EAKE, EpeuvnTikd MavenioTnuiako IvoTiTouTo SUuoTnUaTwy Enikoivwviov kal YnoAoyloTov (EMNIZEY),
MaveniotApio AuTIKAG ATTIKAG / EAKE, Maveniotiuio ©scoakiiag / EAKE, Maveniothuio Iwavvivwv /
EAKE, Maveniotnpio Kpntng / EAKE kal AieBveg Naveniotripio EAAGdoG / EAKE.

H Mpda&n dopeital oTig akdAouBeg ApAoceig:
Apaon 0. TeXVIKOG CUVTOVIOHOG & Aloiknon Twv Apacswv TnG Npa&ng

YMEYOYNOZ

®OPEAZ ITYE AIOOANTOZ

AvTikeipevo TnGg Opdong e€ival o TEXVIKOG OUVTOVIOHOG Kal
napakoAolBnon uAonoinong TNG NpPAa&nc kar nepIAaPBaver TIg
NapakaTw evePYEIEC (EVOEIKTIKA):

e EnioTnpovikn kabodnynon yia TNV €papuoyn KatdAAnAwv
TEXVIKQOV OXETIKA HE TNV avanTtu&én / avaBaduion Kai
UNooThPIEN UPIOTANEVWY WNPIAK®V UNNPECINV Tou MEA.

e Alaxeipion dioiknNTIKOV {NTAMATWV MOU NPOKUNTOUV KATA
NMEPITrPA®H ™mv I'IOpEiG U)\OI‘IOiI’]OT]C ™™g I'Ipc'JEr]q
e SUVTOVIOMOG, Opyavwon Kdl €MnonTeia Twv EnINEPOUG

EPYACI®V NOU eKTEAOUVTAI and TIG TEXVIKEG opadeg Tou ITYE
Kal TWV OUVEPYAJOHEVWV (POPEWV

e NMapakoAolBNON TNG uAonoinong OAWV TWV UNOEPYWV TNG
Mpagng

e Alevépyeia 31aywVIOTIKAG diadikaaiag npounBeiag
eEonAigpoU MZA ( oTo nAaicio Tng Apdong 4)

Apaon 1. AvaBaOuion OUVSIECIHOTNTAG OXOAIK®V HOVA3dWV HECW AIKTUOU
Anpogiou Topéa kai evioxuon helpdesk NZA pe noAukavaAikn e§unnpérnon,
TEKHUNPIWON KAl EKNAIdEUCH XPNOTOV
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ITYE AIOGANTOS kai SYMMPATTONTES ®OPEIZ M3A (5nAadh AMNO
/ EKMA / M.OEZZAAIAZ / M.IQANNINQN / M.KPHTHZ / MAAA /
AINAE)

AvTikeipevo Tng Opdong e€ivar n BeATioon kalr unooTtnpiEn TNG
unnpeoiac JIKTUAKAC npdoBacnG Twv OXOAIK®V Hovadwv aTo
MaveAAAvio ZxoAIkO AikTuo MHeE TNV €vTagn Tou MZA oTo AikTuO
Anpooiou Topéa (AAT), pEow Tou €pyou ZYZEYZIS II kabwg Kai n
napoxn UNNPECI®OV UMOOTAPIENG KAl dpwynG oTa PEAN/XPROTEG Tou
MNZA. EidikdTepa:

YMEYOYNOZ
®OPEAZ

e Ba napapeTponoinBei kal Ba unoaTnpixBei 0 VEOG OIKTUAKOG
€EONAIONOG (M.X. OpPOMOAOYNTEG, OMTIKOI WETAYWYEIG, KAM)
nou eykadioTaTal OTIG OXOAIKEG HOvAdeG and To €pyo
2YZEYZIZ II.

e 0a unooTnpixBei n odaAr kal anpookonTn AsiToupyia Tou
véou AIKTUoU MpooBaong MZA pEOw E€IBIKWV £pYyaAEinV
dlaxeipiong TwV OXOAIKWV SIKTUGKWY CUCKEUWV.

e Ba napaoxebolv UNNPeCiec apwyng XPNOTWV (NAEKTPOVIKA
HECW TNAEPWVOU) OXETIKA HE TN XPNon Kai agionoinon Twv
OIKTUGKWV UMNPECI®V Mou napéxel To MZA oTnv OXOAIKN
KoIVOTNTA.

B8a npoopepBoUV UNNpecieg eknaideuong e NICTOMNOINGN TWV
EKNAIDEUTIKWV YIa TNV a&ionoinon Twv Yn@Iiakwv Unnpecimov
Tou MZA oge AsIToupyIKO Kal Naidaywyiko nAaicio.

Apdon 2. EKOUYXpPOVIOHOG SIKTUOU SIaVOHNG Kdl KEVTPIK®OV UNodopwv MNZA, HE
evioxuon backbone, uyn-An d1a0s01HOTNTA, EIKOVIKONoOinon, uBpiIdiko cloud kai
disaster recovery

YMNEYOYNOZ

®OPEAZ ITYE AIOOANTOZ

AvTikeiyevo Tng Opdong eival n avaBadpion kalr unocoTnpiEn Tng
unnpeoiag dIacUvOeong TWV KEVTPIK®YV Uunodopwv Tou MEA pe Ta
€0vikd Odiktua (EAYTE - Eknaideuon kal 'Epesuva kai SYZEYZIS -
Anudoia Aloiknon), AOYw TWV AUENUEVWV AVAYKOV TWV HEAWV TNG
OXOAIKNG KOIVOTNTAG O UMNNPECIEG WNQIAKNG Wadnong  kai
NAEKTPOVIKNG dlakuBEpvnong, aAAd kai Adyw Tng €vra&gng Tou MNZA ato
gviaio AikTuo Anpociou TopéEa.

Apdon 3. AvanTtuén kai unooTAPIEN SIKTUAK®V unnpeciov MNZA

YMEYOYNOZ ITYE AIODANTOZ kal TYMMPATTONTEZ ®OPEIZ MZA (6nAadn AMO /
OOPEAZ EKMA / ENIZEY / N.OEXZAAIAZ / M.IQANNINQN / N.KPHTHZ / MAAA)

AvTikeiyevo Tng Opdong eivalr n avaBadpion Kai unooTnpiEn Twv
OIKTUAKWV unnpeoi®v Tou MZA, ocUPQwva Pe TNV akoAoubn katavopn
KadNKoOVTWV:

A. Kaénkovrta ITYE A10QavTog

1. Ynnpeoia eyypa®ng kai diaxeipiong eAwv MZA

2. Ynnpeoia ovopaTodoaoiag Kai 01euBuva1006TNONG
(hostmaster/DNS)

3. Ynnpeoia nAekTpovikoU Taxudpopeiou kail AloTwv MNZA

4. Ynnpeoieg nNAEKTPOVIKWV KOIVOTATWV KAl  IOTOAOYiwv &

HAEKTPOVIKWV NMEPIODIKWV)

Ynnpeoia ouyxpovng TnAeknaideuong

Ynnpeoia  TnAediaokeweswv  (TnAedidokewn  WebEx  via

EknaideuTikoUg)

Ynnpeoia {wvTavwv NAEKTPOVIKWV HaBnuaTwy

AIkTuakr NUAn MzA

. AIKTUGKN NUAN «Ag@dAeia oto AladikTuo»

0. SuvepyaTika oXoAIka eyypaga (nepiodog 2027-2029)

1. Eikovikég Mnxavég / YnoAoyioTiko Népocg (napéxeTal otn Apdaon

2)

12. N.Z. Helpdsek oxoAikwv povadwv (nepiodog 2027-2029)

ou

l—tl—kkopo_\l
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13. NAaTeoOppa Malikwv AvolkToV AladIKTUGK®V MalnuaTtwyv

14. Evonoinuévo gpyaAeio diaxeipiong CRM (nepiodog 2027-2029)

15. Ynnpeoia diahoyikoU npdkTopa (chatbot) (nepiodog 2028-2029)

16. Ynnpeoia Dashboard kai d1a8eong Open Data (nepiodog 2028-
2029)

B. Kabnkovra ocuvepyalopevmv popiéwv NZA
B1l. KaGnkovra ANG
1. Ynnpeoia avTigeTONIONG NEPIOTATIKWOV aopaleiag (CERT)
B2. KaGnkovta EKMA
1. Ynnpeoia diaxeipiong wngiak®v nigTonoinTikwv MNZA
2. Ynnpeoia kTnuaTtoAoyiou unodopwv TMNE Twv OXOAgi®V
3. Ynnpeoia Web Analytics NZA
4, KevTpiko ZUoTnua nmiogronoinong (nepiodog 2028-2029)
5. Ynnpeoia nAekTpovikng Ta&ng (nepiodog 2028-2029)
B3. Kaénkovra EMIZEY

1. Ynnpeoia kataAdyou, nioTonoinong kai €EouaiodoTnong
xpnotwv (LDAP)

2. Ynnpeoia eAéyxou npdoBacng o€ Pn ENITPENTO NEPIEXOUEVO
(@iATpa MzA)

3. Avantu&n kai unooTnpign unnpeoiag SDN oTo M=A
B4. Kaébnkovra MN.OEZZAAIAZ

1. Ynnpeoia diaxeipiong I0TOGEAIDWV OXOAEIWV KAl EKNAIOEUTIKWV

2. Ynnpeoia TeppaTtikwy Linux (LTSP) aTa oXoAikd epyacTrpia
B5. Kaénkovrta N.IQANNINQN

1. Ynnpeoia cuAAoynG Kal enegepyaaniac powv Kivnaong diIKTUoU
B6. KaGnkovrta NMN.KPHTHZ

1. Ynnpeoia dnuioupyiag NOAUHPECIK®V NAPOUCIACEWY Kal
JIaAEEEWV

2. EEeAiypévec unnpeoieg Bivreo (nepiodog 2028-2029)
3. Ynnpeoia enikoivwyviag kal guvepyaaoiag (nepiodog 2028-2029)
B7. Kaénkovrta NMAAA

1. Ynnpeoia diaxeipiong pabnoiakwv 0pacTnpIoTATWV

2. Ynnpeoia aoguyxpovng TnAeknaideuong

3. KaTtaAoyog eknaideuTIkKwV Aoylodikwv og EA/AAK

1. KevTpikd unTpwo povadwv NZA (nepiodog 2028-2029)
Apdaon 4. NpopnOsia eEonAiocpou NZA

YMEYOYNOZ

®OPEAS ITYE AIOOANTOZ

AvTikeigevo TNG Apdong €ival n avaBadpion TwV KEVTPIKWV OIKTUAK®V,
UNOAOYIOTIKWV KAl anoBnkKeuTikwv unodou®yv Tou MNZA

H xpoviknf diapKeia uAonoinong Tou QpuoikoU avTIKEIMEVOU Tou €pyou eival ano Tnv 01.10.2026
€wc 30.09.2029. >uvoAikdg MpoUnoAoyliopog Tou Ynogpyou 1 oTo onoio agopd n napolcd
npoknpuén: 1.580.151,54€

ANA EIAIKOTHTA ZYNTOMH MEPITPA®H TOY ANTIKEIMENOY TOY NPOz ANAOEzH
EProy KAI TQN AOIMNQN ZYMBATIKQN ZTOIXEIQN - APIOMOZ YMBAZEQN MIZOQZEQZ
EProy - NMPOZONTA
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K1 EMNEIPOZ/H MHXANIKOZ/TEXNIKOZ AZ®AAEIAZ KAI YMOZTHPIZEHZ KENTPIKQN
AIKTYAKQN YNOAOMQN KAI XPHZTQN MNANEAAHNIOY 2ZXOAIKOY AIKTYOY
(KQAIKOZ ANA®OPAZ K1 - APIOMOZ ZYMBAZEQN EQZ MIA (1))

K1.1 Z0vrtoun Mepiypa@n AVTIKEINEVOU

O/H ouvepyaTtncg/ouvepydTida 6a evraxBei oTnv opada £pyou Mou UAOMOIEI TO TUNHA Nou agopd
OoTa NapadoTéa TWV €EAC ApACEWY / NAKETWV:

APAZH 1 / ME1.0: AvaBaOpion OUV3ECINOTNTAG OXOAIK®OV HOVASWV HECW AIKTUOU
Anpogciou Topéa (AAT) ka1 napoxn unnpeociov Helpdesk MNZA (oTnv nepioxn euOUVNG ToU
ITYE AIO®DANTOZ)

APAZH 2 / ME2: AvaBalpuion kal AsiToupyia Tou SIKTUOU SIGVOHNG KAl TOV KEVTPIKOV
unodopmv MNzA

Enipgpoug Epyaoieg:

ME1.0: AvaBaduion ouv3eCIHOTNTAG OXOAIK®OV HOovAdwVv HEOW AIKTUOU Anpociou TopEa
(AAT) ka1 napoxn unnpeociwv Helpdesk TMZA (oTnv nepioxn &uBluvng Tou ITYE
AIO®DANTOZ)

Enipgpoug Epyaoieg:

e E1.1 - Ynootnpi§n OAOKARPWONG TNG HETANTWONG NPOCBACNG TWV OXOAIK®OV
Hovadwv oTo AikTuo Anpooiou Topéa. MepiAapBaver:

o Anopakpuoupeévn napaperponoinon / diaudppwon (configuration) JdiKTuak®v
OUOKeUWV (.., 6popoAoynTeG, ADSL modem / router), anokA&IOTIKA yia Tn puBuion
TNG ouvdeoNng TNG Hovadag oo MZA.

o MpoBAfuara kal aIrhPaTa HEHOVWHEVWY XpNOoTWY Tou MEA OxeTIKA KE TNV NpocBacn
oT0 JiKTUO.

o Evnuépwaon xpnoTwv yia SUCAEITOUPYIEG 1} MpOoYyPAPKATIOHEVEG dIAKOMNEC TOU JIKTUOU
(outages/maintenance).

o Evnuépwon Tou KevTpikoU NAnpo®opiakou cuaThuatog Olaxeipiong (ticketing
system) pe dedopeva aiTnPATwy yia unooTnpign

ME2 : AvaBaépion kai AsiToupyid Tou SIKTUOU S1AVOHNG KAl TWV KEVTPIK®V unodopmv NZA

Enmipgpoug Epyaaieg:

e E2.1 - Avapaduion Aiktuou Alavopung NZA, unnpeciag NMS kai Aiktuou NMpoocBaong
MNZA. NepiIAapBavel (evOeIKTIKA):

- ZIxediaoudg, avantu€n, Asitoupyia, napakoAoUBnon kal avaBabuion Twv JIKTUAK®OV
unodopwv Tou MaveAAnviou ZxoAlkoU AlkTUou, Kal €10IKOTEPA ToUu AIKTUOU AIQVOMNG,
Tou AikTUou [lpooBacng, Twv Datacenters, Twv KOPBWV oTa MnTponoAiTikd AikTua
onmikwv Ivov kal Twv Olaouvdeoswv Me Tnv EAYTE, TO SYZEYZIZ Kkal TOUCG
TNAENIKOIVWVIAKOUG Napoxoug.

- TlapapeTponoinon kalr autoparonoinuevn dlaxeipion SpopoAoynTwv  Kai  Aoinou
JIKTUAKOU €EonAiopoU, UMOOTAPIEN TNG €yKATAOTAONG VEWV OPOPOAOYNTWV HECW TOU
SYZEYZIZ 1II, avanTtu€n ouvdéoewv IPv6, kabBwg kal avaBabuion TwV KEVTPIKOV
ouoTNHATWV dlaxeipiong Kal napakoAouBnaong Tou dIKTUOU.

- ZuvexNng enonTeia Tng AsIToupyiag kar Twv €mddoswv Tou OIKTUOU, avdaAuon powv
OedoUEVWY  Kal apxXEiwv KATaypa®ng, £ykaipn avixveuon Kal  anokartdoraon
OUCAEITOUPYIWV KAl AVTIHETWNION MEPIOTATIKWV KUBEPVOAOPAAEIAG, PNECW HNXAVIOUWOV
npooTtaciag ano sniBeceic DoS/DDoS, noAimikwv ACL, unnpeciwv VPN, Geo-Blocking kal
autopaTonoinuévmyv d1adikaciwv anokpionc.

K1.2 Xpovikn Aidpkeia S0puBaong
H didpkeia Tng oluBacng 6a sival and TRV nMEPOHNVia unoypa@ng ThG £mWG TNV
31/03/2027 pe skTIHOUEVO avBpwnoxpovo anacXoAnong ewg 4,2 -A/M xwpic duvatoTnTa
avavewong ato NAaiolo TNG napouoag nPOOKANCNG.
EnBupnTog xpodvog evapéng Tng oUPBaong: evrog Tou NoguBpiou 2026
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H oUuBaon duvaTtal va napatabei Xpovikd Xwpig NePIopIoHO €wg TNV AREN Tng Mpagng/Epyou
yia goBapd AOYo, f Ot nepinTwon XPovikng napdrtacng Tng Mpdéng/Tou 'Epyou, WETA anod
ané@aon Tou appodiou opydavou. H nuepounvia ARENG TnG uno oclvawng cupBaong Kai Twv
TUXOV aQvaveEWOEWV AUTNG 0t KABe nepinTwon dev Ba pnopei va &enegpvd Tnv nuepopnvia
napadoong Twv NapadoTEWV, CUNPWVA HE TO EYKEKPIMEVO TEXVIKO OEATIO £pyou, WG IOXUEL.

>TNV NEPINTWON Nou o/n CUVEPYATNG/ouvepydaTida cival dnuoaoiog/a undaAAnhog, 6a npenel
UNOXPEWTIKA MpIV TNV unoypagn Tng cUuBacng, va npookopicsl oto ITYE To aiTnua adeiag
anaoXoAnong nou Ba €xel unoBAAAel oTo appodio Opyavo Tou QOpPEd AnaoxoAnong Tou/Tng
kalr 6a kaAunTel TOUAdXIOTOV TNV Napanavw ava@epouevn xpovikn Jdidpkeia TG oUuuBaonc.
Tnv adeia aocknong NPOCHETOU £pyou OPEIAEl va TNV NPOCKOUICEI TO ApyOTEPO £WG TOV XPOVO
€Kkkadapiong/nANPWUNG TNG aPoIBng Tou/TNG eIdAAAWC AUETAl N cUPBaocn.

K1.3 Apoif — Tponog NnANpwWUAG

To ouvoAikd k6OTOC TNG UNd cuvayn cUhBacng npoBAéneTal oTo Noocd Twv 12.100,00€.

>70 npoPBAendpevo nood nepiAapBaveral o avaloywv OMA kal KaBs vopIun napakpdrnon Kai
emBdpuvon unep navrtog TpiTou kali Tou EAANvikoU Anpociou, kaBwg kai ol Kata Voo
NPoBAENOUEVEG AO@PAAICTIKEG EIGQPOPEC Tou/TNG AlkaloUxou/acpaAiopévou/nG Kal epyodoTn,
€pOooV anaiteiTal.

H ouppwvnBeioa apoifry ival duvaTtov va KataBAaAAeTal TUNUATIKA, avaloyd PE TNV npoodo
EKTEAEONC KAl TNV KATA TUAWATA napdadoon Tou €pyou, und Tov Opo unap&ng OiabEaipou
TapeliakoU unoAoinou oTnv npa&n/épyo, HETA anod nigronoinon Kal &VvToAr Tou/Tng
EnioTnuovikou/ng YneuBuvou/ng Tou €pyou Kal TNV NpookOpion OAwvV TV anditoUPeEvV®V
dIkaioAoynTIKWV yia Tn NANpWUN.

TNV NEPINTWON NOU 0/n CUVEPYATNG/ouvepydTida sival dnuoaiog/a unaAAnAog, To Noao TNg
oUhBaong duvaTtal va npooapuooTei (WG NPo¢ To TEAIKO Mogd Kal Tov avepwnoxpovo)
NMPOKEINEVOU va Tnpnoouv ol neplopiopoi nou TiBevral and Tnv €Bvikn vouobeaia, Tov odnyo
diaxeipiong Tng Mpda&ng/Epyou kai Tov Odnyo XpnuatodoTncg& Alaxeipiong Tou ITYE oxeTikd
ME Tnv pebBodoAoyia kaBopiopyoU TnG wpldiag anolnuiwong, Tov kKabopiopgd TwV wpwv
anaoxOAnonG TOUG KAl Ta avwTaTa opla apoIBwy.

K1.4 YAonoinon £épyou - MapadoT£a SuvepyaTtn - Xpovodiaypaupa unoBoAng NMNapadoTemv
— NMapaAaBn

O/H ouvepydatng/ouvepydTida Ba ekTeEAEDEI TO €pY0 QUTOMPOCWNWG OTOUG XWPOUG Kal OTIG
gykaTtaoTaoeic Tou ITYE ornv Narpa.

O/H ouvepydatng/ouvepydamida Ba €xel TNV unoXpéwon va ouvepyalerar PeE TOV/TNV
EnioTnuoviko/n YneuBuvo/n kai Ta undAoina pgéAN TnG opadacg €pyou oTtnv onoia 6a evraxoei.
ZTIG NEPINTWOEIG NOU AITIOAOYNHEVA KAl WE TN CUHPWVN YVOHUN Tou/TnG EmoTnuovikou/ng
YneUBuvou/n¢ anaiTeiTal JETAKIVNON TOU/TNG OUVEPYATN/OUVEPYATIdAG, Ta £€€0da KaAunTovTal
ano Tov npolUnoAoyiopd Tou £pyou, und Toug Opoug nou Ba opilovTal 1dIkOTEPA aTn cUuBacon.
MNa TO €pyo nou avaAauBavel va eKTEAECEl 0/n OUVEPYATNC/OuvepydTida, ONw¢ auTo
neplypdageral napandvw otnv napaypa®o K.1.1, o/n ouvepydtng/ouvepydTida unoxpeouTal
va unoBaiAel pnviaieg ekBeaeig napaxbevrog épyou. O/H EnioTnpovikog/r YneuBuvog/n nou
napakoAouBei, EAEyXEl KAl NIOTONOIEl -€iTe OAIKA €ITE KATA TUANATA - TNV NOIOTIKN KAl NOCOTIKN
EKTEAECT TOU £pYOU TOU/TNG OUVEPYATN/CUVEPYATIOAC, EYKPIVEI KAl UNOypPAQEl TNV avTioToIXn
£€kBeon napaxBbEvTog £pyou Kal TNV OXETIKN BeBaiwon napaAaBng Kai KaAng eKTEAEONG Tou
€PYOU MNOU €KTEAECE 0/n ouvepydTNG/ouvePYATIOA.

MeTda Tn AAEN Tng oUuBaong Ba £kdideTal anod Tov/Tnv Emornuovikd/n YneuBuvo/n BeBaiwon
napaAdBic kal oOAOKANPWONG Tou CUVOAIKOU avTIKEIJEVOU TNG cUPBaong kai 8a dievepyeital
Hovopepwg anod To ITYE ekkabapion Tng oupBaonc.

K1.5 AnaiToUpeva npooovra

e [Tuxio MavenioTnuiou MAnpoopikng n AinAwua Mnxavikou H/Y & TMAnpo@opikAg n
HAekTpoAOyou MnxavikoU kal MnxavikoU YnoAoyioTwv n HAekTpoAdyou MnxavikoU Kdl
TexvoAoyiag YnoAoyioTwv 1y 1c0dUvapo ntuxio AEI

e MeranTuxiakdg TiTAog Znoudwv ortnv EmotAun Tng MAnpogopikng (integrated Master n
aAAo)
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KaAn yvawaon AyyAikov (eninedo B2)

EmlupnTta NMpocovra

Epyaoiakry epneipia  w¢  Mnxavikdg /TexvoAdyog MnxavoAoyog/  Texvikog H/Y
MANpopopPIKNAG/TNAENIKOIVWVIWOV 1 ouvaeng €idikotnTag (Kpitipio Al)

Epyaoiakn euneipia otnv diaxeipion diktuakoU €EonAiopoU (dPOHOAOYNTEG, HETAYWYEIG)
(Kpitnpio A2)

Epyaoiakr euneipia otn Xpron epyaAsiov napakolouBnong/ diaxeipiong dIKTUWV €upeiag
kAipakag (NMS) (n.x HP OpenView, Solarwinds, MRTG 1 avaloya epyaAeia avoikTou
kwdika) (Kpimpio A3)

Epyaoiakr gyneipia oTtn diaxeipion cuoTnuaTtwv Windows servers 1y Linux (Kpitripio A4)

MNa Tnv nioronoinon TV ®¢ AaGvw dAndiITOUHEVWV / EMOUHNTOV MPOCOVTWV Ol
EVOIAPEPOHEVOI/EG UNOXPeEOUVTAl va unoBaAAouv Ta KATA TOUG OPOUG TNG napouodag
anairoUpeva dikaioAoynTika.

K1.7 Kpitnpia a§ioAoynong - Nivakag BaBpoAdyno
O1 NpoTACEIC TwV unowneiwyv cuvepyatwv/ouvepyaTidwv 8a afloAoynBolv olUu@wva Pe Ta
napakaTw KpITnpia:
Ta «AnaiToUpeva MpoodvTa» anoTeAoUV TIG EAAXIOTEC ANAITHOEIC CUMHETOXNG OTNV napouad
npookAnan, ival kpitripia anokAsiopol (on/off) kai dev BabuoAoyouvTai.
O1 unown®Iol/ec nou nAnpoUv Ta «AnaitoUpeva Mpoodvta» BadBuoAoyolvTal oTn CUVEXEIQ
oUNQWVA PE TOoV NapakaTw nivaka:

a/a EMIOYMHTA NMPOZONTA

A. EMNEIPIA/E=ZEIAIKEYZH BAOMOAOIIA
Epyaoiakn guneipia WG Mnxavikog

AL /Tsxvo)\éyoq' MnxavoAéyoq/Tsx\{lKéq H/|Y ApIBUOC UNVOV X 2 BaBuolc
I'I)\r]p'ocpoplan/Tr])\sanowwwwv n ouvaeng (avérTato Opio 96 Baduoi)
€101kOTNTAG

A2 EpyaclaKr']'spnapia atn 6|'axsip|cr] 6IK'I:UGK0l'J ApIBUOC UNVOV X 2 BaBduolc
g€onAIopoU (dPOHOAOYNTEG, HETAYWYEIG) (avérTaTto dpio 96 Baduoi)
Epyaoiakn epneipia oTtn Xpnon epyaAsiov
napakoAouBnong/  diaxeipiong  OIKTUWV ) ) )

A3 | eupsiag kAipakag (NMS) (n.x HP OpenView, Ap1BHOG pnvav. X 2 BaBuoug
Solarwinds, MRTG 1 avdioya epyaAeia (avwTaTo opio 96 Babuoi)
avolkToU KwdIka)

Epyaaoiakn guneipia oTtn dlaxeipion \ . .

A4 ouoTnuaTwv Windows servers | Linux ApIBLOG Unvwv X 2 Badpoug

(avwTaTo 6pio 72 Babuoi)

2ZYNOAIKH BAOMOAOIHZH NMPOZONTQN

AvoTarto opilo 360 BaOpoi

NMPOZQMNIKH ZYNENTEY=H

BAOMOAOIIA

Bl

KaTta tn ouvévTeu€n a&iohoyouvTal

a) YVWOOEIC OXETIKA ME TNV UMNOOTNPIEN
KEVTPIKWV OIKTUGK®V unodopwv (max 15
BaBuoi) kal B) n enikoivwviakn de&dTNTA
TV  unownoiov  (max 5  BaBuoi)
npokeiyevou va dlanioTwlei n ev  yével
KataAANnAOANTa Twv unown@iov yia Tnv
npog NAnpwaon B€on.

AvwTaTo 6pio 20 Babuoi

—
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|YNMOBOAH NPOTAZEQN - MPOOGEZMIA YIIOBOAHZ |

'O001/e¢ enBupolV va ekdNA®OOUV To evOIAPEPOV TOUG, kKaAouvTal va unoBdalouv Tnv npdTaon
TOug, MEXpl TNV 06/11/2026.

O1 npotdoeig npo¢ ouvawn oupBacng MICOWOEwC €pyou ISIWTIKOU Jdikaiou unofdAAlovTal
AanoKAEIOTIKA HECW TOU NAEKTPOVIKOU GUCTANATOG UNOBOANG NPOTACEWY cuvaywng cUPBaong nou
BpiokeTal oTo di1adikTuakd TOMO Tou IvoTiToUTou Texvoloyiag YmoAloyioTwv & EkdOOEwv
«AIO@AvVTOC» Www.cti.gr kal €I3IKOTEPA OTNV AVAKOIVWan TNG NpookAnong oto ouvdeauo NEA /
OEZEIX EPrAZIAX / MPOZKAHZH EKAHAQZH> ENAIA®GEPONTOZ TI'TIA YNOBOAH MPOTAZEQN
SYNAWHZ SYMBAZEQN MIZOQSEQS EPrOY IAIQTIKOY AIKAIOY (M937_27-10-2026).

H Juvarotnta unoBoAnG nNpPOTAONG HECW TOU NAEKTPOVIKOU OUCTAHATOG UMNOBOARG
npPoTaceswv ouvaywng cUHBaong, NPoUnoBETEl TNV EYypa®n Tou/TNG EVOIAPEPOHEVOU/ NG
OTO oUOTNHA KAl TNV NAEKTPOVIKA KATAX®PNON TOV JIKAIOAOYNTIK®V TOU/TNG. ZTO ZUOThHA
YnoBoAng Mpotdcswv Zuvaywng ZUpBaong aitisi.cti.gr kair €181k0OTEpa oOTO OUVIECHO
XPHZTHZ / Eyypa®n undapxouv avaAuTIKEG odnyieg TOOO yia Tn di1adikacia eyypagng oTo
gUoTnHa, Tn Jd1adikacia Karaxmwpnong Twv JIKaioAoynTiIKOVv Kadwg kail Tn Jdiadikacia
unoBoAng TnG npoTacngG.

|AMAITOYMENA AIKAIOAOMHTIKA

O1 evdIapePOPEVOI/EC unoxpeolUvTal, oTNV AiTNOM TOUC, va UnoBAAAouv:

e Bioypagikd Znueiwpa, 6nou Ba npénel va yivovTal CUYKEKPIYEVEG AVAPOPEG O OXETIKA
£€pYa, EPYACIEC 1] CUPMETOXN OE KOIVOTNTEG EUNEIPIAC KA.

EminAgov, yia TNV TeEKUNPiwon TWV NPoogovTwY Toug (anaiToUheva Kal emBupnTd) unoxpeouvTal
va unoBdaAlouv, avaloya WPE TIC ANAITAOEIG TOU €pYOU Yia To onoio K&GBe qopd npokeiTal Kal
oUPPWVA PE TOUG OPOUG TNG Nnapouaoag Ta KaTwoi dikaloAoynTIKA:

e AvTiypaga TiTAwv anoudwv i BeRaimoswyv ¢oiTnong. O1 TiTAoI onoudwv Nou £€Xouv Xopnynoei
ano IdpupaTa Tou eEWTEPIKOU, NpENEl va ouvodelovTal and NioTonoiNTIKA avayvwpiong Kal
100TIgiag Tou A.O.A.T.A.M. (npwnv AL.K.A.T.Z.A.).

e H enayyeAparikn epneipia  anodeikvUeTal PE TNV NPOOKOMION BeBaI®OswY aco@aAioTikoU
popea oTnv onoia 6a avaypdgeTal n Xpovikn JdlapkKela TNG aopdAiong, He BeBAIWOEIC
npolnnpeagiac and Tov eKACTOTE €pyodOTN, HWE CUNPBACTEIG epyaaciag, e CUPBACTEIG Epyou Nou
€XEl avaAdfel kal oAOKANPpwWOsl o/n unown®ioc/a n He deATia napoxng unnpeoiwv. Ta
NpPooKouIZOPeEVa dIkaloAoynTIKA Ba NpENEl €iTe AUTOTEAWG €iTE oUVOUAOTIKA vd KAAUMNTOUV
TNV Xpovikn didpkela kal To €idog TNG guneipiac.

e 3TNV MeEPINTWON £PEUVAG N OCUHPMETOXNG OE €PEUVNTIKA NpoypdpuaTa n anaitoUPevN
ENAyyeAUaTikn eyneipia, anodeikvieTal Pe BeBaiwaon Tou d10IKNTIKOU unguBUvou Tou (opéa
anaoxoAnong, oTnyv onoia 8a avagEpovTal, yia Kabe epeuvnTIKO £€pyo | Npoypappa o TiTAog,
n didpkeia anacxo6Anong Tou/TnG unowngiou/ac kal n OUMPBATIKN OXEOn HWE TNV onoid
ouvdeOTaAV 0o/n unownglog/a Pe Tov Poped. EminAéov, BeBaiwon r ouoTaTikr €MIOTOAR
Tou/TNG ENMICTNMOVIKOU/NG unguBuvou/nG aTnv onoia 6a avaypda®ovTal, yia Kabe epeuvnTIKO
£€pYO N NPOYPAMMA, TO QVTIKEIHEVO TNG £PEUVAG, O XPOVOC CUHMHETOXNG TOU/TNG unoywngiou/ac
Kal n oupBOANn Tou/TNG oTNV €KNOVNGON 1 OAOKANPWAON ToU £€pyou.

e Ol TEXVIKEG YVWOEIG KAl €Unelpia anodeikvUETAl PE aAVAAUTIKEG PBEBAIWTEIC €PYATIAKNG
guneipiag, niortonoinosig (n.x. niotonoinon LPIC-1: Junior Level Linux Professional),
npoypappa onoudwyv, CUCTATIKEG ENIOTOAEG KABWC Kal KABs AAAo NpOaPOPO UETO |E TO OMoio
TUXOV TEKUNPIWVETAl n {nTOUMEVN €uneipia (n.X. AvTIKEIUEVO OUPBACEWY £pywV Mou EXEI
avaAdBel kar oAoKANP®OEl 0/n unown@log/a, K.A.m.). EIdIka n noAU KaAn yvwon epapuoywyv
autopaTiopoU  ypageiou kal €IdIKOTEPA ENEEEPYAOTH KEIMEVWVY, AOYIOTIKOV QUAAWY,
AoyIopikoU NapoucIaoewy Kdl NAEKTpovikoU Taxudpopeiou anodeikvUeTal oUPPWva HE Td
KpITAPIa nou kabopifovtal and Tov AZEM yia TNV npocAnyn oTo €AANVIKO dnpocio, Onwg
IoxUouv KaTd Tov Xpovo dnuocisuong TnG napouadac.

e H yvwon &vng yAwooag anodeikvUETAl ME TNV MPOCKOWION TOU TITAOU onoudwv E&Evng
YAWOOAG, EpOTOV auToOG €ival avayvwpiopévog ano 1o ASEN yia Tnv npdoAnyn oTo eAANVIKO
dnuoalo. O1 andogoiTol/eC EEVOYAWOOWV TUNMATWY dpKel va enmouvayouv @QwToTUMNia
ENIKUPWHEVN TOU NTUXiou Tou EevOyAwooou TuRnuaTtog. O KATOXOI/€C MPONTUXIAKWY Kal
METANTUXIOKWV TITAwV IdpUUATWV TOU €EWTEPIKOU APKEI va €NICUVAYWOUV TOV NpwTOTUMNO
TiTAO IdpUpaTog Tou €EwTepIkOU OUVODEUOHUEVO anod TNV enionun METAPPAcn Tou OThV
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eAANVIKH.

e Ta TIg dnuoaoiclioelg BIBAIWY kal apBpwv/nepiodikwv anaiTeital va eniocuvanTeTal n oeAida
TiTAOU, N ocAida nepliexoheEVWY f/Kal n oeAida nou QEPel To OVOUA TOU/TNG ouyypapEa/wGg
/HETAPPACTN/HETAPPACTPIAC 1) OXETIKN BeBaiwon  Tou/Tng  €kdOTN/ekdOTPIAG-
snigeAnTH/enipeAqTpIac. E@ooov npokeiTal yia wyneiakd uAikd, anaiTeital ava@opd oTo
NAEKTPOVIKO NePIBAAAOV OTO onoio £€xel avapTnBei To uAikd (kaTaypaen Tou URL).

O1 Gppeveg evdlapepOPEVOI NPENEI KATA TO XPOVIKO d1aoTnHa TnG anacXoAnong ue tnv ocUupaon
avabeong €pyou va pnv €XoUV OTPATIWTIKEG UNOXPEWOEIG (VA £XOUV EKNANPWOEI TIG OTPATIWTIKEG
TOUG UMOXPEWOCEIC I va €xouv anaAAayei vopiga anod auTeG r anodedelydeva va €Xouv avaBoAn
anod Tov =Tpato).

O1 evOIaQEPOUEVOI/EC HMOPOUV, MEPAV TWV WG AVW UMOXPEWTIKWV OIKAIoOAOYNTIKWYV, Vda
ouvunoBAaiAouv onolodANoTE CUVAPEG NPOG TO AVTIKEIHEVO TNG NPOOKANONG KAl TOU €pYoU Yid
TO onoio evdlaQEPOVTaAl OTOIXEIO NoU Pnopei va Bondnaoel otn diauopPpwaon opdNG YVWHUNG yia TNV
EUNelpia, TIG YVWOEIG Kal TNV KATAAANAOTNTA TOUG.

H TApnon Twv oToIXEIWV TwV eVOIAPEPOUEVWV €ival EYNICTEUTIKH.

O1 evdlapepopevol/ec dev €xouv duvaTtOTNTA AMOCTOANG TWV JIKAIOAOYNTIKWV TOUG ME TO
Taxudpopeio. Ta dikalohoynTika unoBaillovTal WG Gvw AanOoKAEIOTIKA OTO NAEKTPOVIKO cloTnua
unoBoAng npotdoewv olvayng oupBaong. Emiongaiverar 6T1 n anAn NAEKTPOVIKA
KATaxmpion TV JSIKAIOAOYNTIKOV OTOo oUoTNHAa UnNoBoANG npoTacewv ouvayng
oUHBAoONG X®WPiG TN 31a0UVIEC TOUG HE TN NAapoUocda NpOookAnaon dev BswpeiTtal unoBoAn
npoTaong kai dsv 6a Aneosei unoywn.

O1 evdIapePOUEVOI/eC TV onoiwv N nNpoTacn Ba yivel anodektr and To ITYE ot ouvéxela Tng
diadikaciag afioAdynaong, dev €XOUV UMOXPEWCN MPOCKOMIONG MPWTOTUNWV I ENKUPWHEVW®V
avTiypda@wyv dikaloAoynTIK®V Mou ekdidovTdl and Toug ¢opeic Tou apBpou 11 nap. 2 N.
2690/1999, 6nwc Tpononoindnke Ye To dpBpo 1 Tou N.4250/2014. AVTIBETWG, £XOUV UNOXPEWON
NPOOKOMIONG TWV IDIMTIKOV EYYPAPWY, NPWTOTUNWY I ENIKUPWHEVWYV €ITE ano AIknyopo &iTe
anod KEN (kai GAAec appOdIEG UNNPEDIECG).

Me TNV UNOBOAN TwV NMPOTACEWV TOUG Ol £vJIAPEPOPEVOI/EC ANOdEXOVTAl AVEMIPUAAKTA TOUG
0pouUG TNG napoloag kal napaiTolvTal Tou 3IKalI®PAaToC au®IoBnNTNONG TG VORIKOTATAG TWV OpWV
NG | NpoodBOoAAC TNG yia onolovdrnoTe Aoyo. Eniong, ge TRV UNOBOANR TwWV NPOTAGEWV TOUG Ol
evolapepOPEVOI/eG TekpaipeTal OTI gEouaiodoTolv Tnv appodia EmTponr AloAdynong va
avalnTd yia Aoyaplacuod Toug Kal Xwpic va anaiteital aAAn diadikacia ®EK, Ta onoia avagépouv
oTNV NPOTACK TOUG, OXETIKA HE TNV TEKUNPIWON TWV NPOCOVTWV TOUG.

|[ASIOAOrHZH - AIKAIQMA NMPOZBAZHS SE EFTPA®A / YNIOBOAHS ENSTASHS |

Tnv a&lioAoynon Twv NpoTdoewv Kabwg Kal TNV TEAIKN eniAoyr) 6a ekTeAéoel N apuodia EniTponn
A&loAOYNONG.

H a&loAdynon kai emAoyr) 8a npaypaTtonoindei ye Bdon Ta napandvw anairoUpheva dikaloAoynTika
TWV eVOIAPEPOPEVWY ONWG AQUTA €XOUV KATaxwpnBei NAEKTPOVIKA 0To cUCTNHA UNOBOARG NpoTATEWY
olvayng oupBacng kair €xouv dlacuvdeBei and Tov/Tnv idlo/a Tov/Tnv evOlaPEPOUEVO/N HE TNV
napouoa npdokAnon, Kata Tnv diadikaoia NAEKTPOVIKNG UNOBOANG TNG NpdTACNG TOU Kal KABe aAlo
€YYPAPO Nou £xel NepIEABEl o€ yvwon TnG appoddiag Enimponng A§loAdynong, cUPPWVaA JE TOUG OPOUG
TNG napouaoacg npdokAnong. Enionuaiveral 0TI dev €ival duvaTn N €K TWV UOTEPWV CUUNARPWOT) TOUG
(n.X. M€ TNV TaxudpoWIKn anocoToAr otnv MFpappaTeia ITYE ) ge TNV autonpoownwg napadoon Kartd
TNV Oldpkela &vOEXOUEVNG NPOOKANONG Of MPoOwnIKA OuveévTeuén). H apuddia EmTponn
AEloAdynong, o€ nepinTwan nou &yypaga n dikaioAoynTika nou €xouv NN KAta Ta Avw unoBAnOei
Xpndouv DJIgukpivIonG, KaAei eyypa@wc TOUG/TIC unoywngioug/e¢ va dwooUV TIC aAnapdaiTnTeC
OIEUKPIVIOEIG, YEOa o€ gUAoyn npoBeopia nou Ba avagEpeTal aTn OXETIKA &€yypapn npookAnon. H
anavTnon Twv unowneiwnv, dev EMITPENETAl va €XEl WG OUVEMNEIA YETAYEVECTEPN AVTIKATAOTACON N
UnoBoAn eyypdpwv O CUPUOP@PWON HE TOUG OPOUG TNG napolodg nMpookAnong, aAAd povo Tn
dleukpivion, akoun Kal Je véa €yypa@a, eyypagwyv n dikaloAoynTikwv nou £€xouv Adn unoBAnBsi.
OnoladnnoTe dIsuKpivion | CUKNARP®WGON Nou UNoBAAAETAl anod TOUC/TIC UNOWNQIOUC/eC XwpPIC va EXEl
{nTnBei and Tnv avabETouoa apxn, dev Ba AapBaveral unoyn.

Ol NpoTACEIC TWV UNOYWNQPI®WV CUVEPYATWV/CUVEPYATIOWV Yid KABe katnyopia ocupupBdoswv Ba
a&lohoynBolv cUPPWvVa PE Ta KPITAPIA NOU opioTnKav napandvw otn napoloa NpookAnon oTn
nepiypagn Kai Ta npoanaiToupeva kabe katnyopiag ouuBaong (BA. avTtioToixn napdypago K1.7
HE TiTAo KpiTApia a§ioAdynong-NMivakag BaOpoAdynong).
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Ava kartnyopia oUuBaong ol NpoTdoel¢ Twv evdlapepopévwy B8a BabuoAoynBolv pe Baocn Tov
avTioToixo nivaka BaBuoAoynong kar 6a kartaraxBoUv cUPQWVA HE TO CUVOAIKO GBpoioua TnG
BaBuoAoyiag Touc os pBivouaa aelpd.

Ta anoteAéopaTa TnNG agloAdynong 6a avaptnBoUv uno TNV Jop®r nivaka KaTtata&ng npocAnnTEwy
Kal anoppInTEwWV oTo Npoypappa «AIAYTEIA» ka@wg kal oTo d1adIkTuakO TOMO TOU ZUCTAMATOC
YnoBoAng MpoTacewv Zuvawng SUuBaong aitisi.cti.gr.

KaTtoniv TnG avapTtnong TwV anoTeAECUATWY, Ol evOIapEPOUEVOI/EC £XOUV TO dIKaiwua:

e YNoBoAng évaTaong evTog 5 NUEPOAOYIAK®V NUEP®YV AMNO TNV €NOPEVN NUEPA AVAPTNONG TWV
anoTeAeoUATWV 0TO J1AadIKTUAKO TOMO TOU ZUCTNHATOG YNoPBoAng MpoTacewv Zuvayng
SUuBaong aitisi.cti.gr. Aev emTpg€neTal €voTaon yia AOYoug nou agopouV OTn CUVEVTEUEN

e [lpooBaong, katoniv ypanThng aitnong npoc Tnv AvaBgrouca Apxn, n onoia unoBAAAsTal
€VTOG 5 nuepwv and Tnv ENOHEVN TNG NHEPAG AVAPTNONG TWV ANMOTEAECOUATWY agloAdynaong,
0Ta £€yypaga Twv unoAoinwv unoyn@iwv, unod Tov 0po TAPNONG TwV NPOBAENOPEVWY OTO
apBpo 5 Tou v. 2690/1999, Snw¢ avTikaTaoTadnke and To apBbpo 59 Tou v. 5143/2024.
MpoUndBeon yia Tnv npooBacn ot £yypa®a Mou MePIEXOUV Mpoownika dedopéva TPITwV
npoownwv €ival n Unap&n eUAoyou evdIaPEPOVTOC Kal, oUPPwWvA Pe To dpbpo 26 nap. 2y
Tou V. 4624/2019, n ouvdpoun OTO NPOCWNO TOU/TNG aIToUVTOG/aITouoag EvVVOMOoU
OUMQEPOVTOG Yia TNV BepeAinon, doknon f unooThpIEn VOPIKOV aSiwoswy Kal n dEoueuan
€vavTl Tou ITYE OT1I Ta Ocdopéva Ba Ta eneepyaocTei povo yia To okond yia Tov onoio
diapiBacTtnkav. H unoBoAn airnuaTog npdoBaong dev anoTeAei kal Aoknon €voraong ano
Tov/TnVv unoywnQlo/-a.

Tuxov evoTdceic 1| aitnon npooBaong unoBaildovrtal oto ITYE 1d3ioxeipwG 1 HE €E0UCIOBOTNHEVO
npoowno N NAEKTPOVIKA HEOW  aAnooToAng  email/nAekTpovikoUu  Taxudpopeiou  OTO
tm.prosopikou@cti.gr.

>TNV NEPINTWON ANOOTOANG TWV EVOTACEWY HETW NAEKTPOVIKOU Taxudpopeiou Ba npenel va yiveral
oaeng avagopa atov aplBuod NpwTokOAAOU TNG NPOOKANGCNG, n.x. «'Evoraon r Aitnon npocBaong -
MNpookAnon pe Kwdikd: M937_27-10-2026». To eunpoBeopo TnG £voraong n Tng aitnong
npooBacng, oTnv MepPINTwOn anooToANG MECW NAEKTPOVIKOU Tayxudpopeiou, Kkpivetar and Tnv
NUEPOMNVIa NOU QEPEl TO PAVUHPA TOU NAEKTpoVIKOU Taxudpopeiou. H €votaon i n aitnon Tng
npooBaong nou 6a unoBAnBei pe nAekTpovikd Taxudpopeio Ba npéEnel anapaliTnTWG va QEPEI
OUVNUUEVO €yypago aiTnong évotaong ot popen pdf unoyeypappevo WE Wn@iakn unoypaen.
Avunoypageg evoTaoelg Ogv yivovTal OekTEG. To ITYE "AIODANTOZ” pe Tnv napaAapn Tng &voraong
N aiTnong npooBacng HECW NAEKTPOVIKOU TaXUJPOWEIOU ENICTPEPEI OTOUG/OTIC AITOUVTEG/QITOUTEG
Tov apiBud npwTokOAAOU napaAaBng nou anoTeAel Kal anodeIKTIKO TNG napaAaBng Tng E&voTaong n
aiTnong npocBaong.

Eadv n TeAeuTaia nuépa TNC avwTEPW nNPoBeopiaG UMOBOAAGC TWV €VOTACEWV I TWV AITAOEWV
npooBaong ival Zapparto n nuépa apyiag, TOTE N NpoBeouia NapaTeiveTal auTodiKaiwg HEXP! Kal TNV
npWTN ENOMEVN EPYATIKN NUEPQ.

EvoTdoeig i airioeig npooBaong nou nepiepxovtal (1IS10XEIpWG) oTNV UNNPETia r pEPOUV NUEPOUNvia
NAEKTPOVIKOU TaXUDPOMEIOU WETA TNV NAPEAEUCN TNG AVWTEPW NpoBeopiag AapBavouv apiBud
NPWTOKOAAOU aAAG BewpouvTal eknpoBeopes (anapadekTeg) kal dev e€ertalovTal.

MeTd TNV oAokAnpwon Tng diadikaaciag, n Enirponn Evotaocswy, n onoia opileTal ge anogacn Tou AX
ITYE AIO®ANTOZ kai gival diagopeTikr) and Tnv Emrponr A§loAdynong, ouvTacoel OXETIKO MPakTikod
HE TO onoio €I0nYEiTal TIG NPOTACEIC TNG oToVv Mpoedpo Tou ITYE AIODANTOZ. O Mpdedpoc anopaailel
yla Tnv anodoxn n ox! Tou MpakTikoU Kal n oXeTIKA anogacn Mpoédpou avaptartal otn Alalyeia Kal
EVNHUEPWVOVTAl 0/ EVICTAPEVOG/N KAl Ol TUXOV CUVUNOWNPIOI/£C TOU/TNG ONWG AVAPEPETAl AVWTEPW.

Se nepinTwon nou dev unoBAnBoUV evoTdaoelc 1 apol oAokAnpwOei n d1adikacia TwV EVOTACEWV Kdal
HETAEU TwV unowneiwv undapxel iIcofabuia Ba dievepyndei diadikacia dnudoIag KANPWONG VWMoV
TnG Enirponng AgloAoynong, napouagia Twv evdiapepopevwy (dia Lwong f HECw TNAESIAOKEWNG),
NMPOKEINEVOU va opIaTIKonoinBoUvV ol Nivakeg anoTeEAEONATWY Kal avapTtnoouv.

>e nepinTwon nou dsv unoBANBoUV eVOTACEIG, 0l AvapTNOEVTEC NivaKeg anoTeAsopdTwy KabioTavTal
opIoTIKOI XWpic va anaiteital dAAn diadikaaoia.

& nepinTwon napaiTnong Tou/Tng unowngiou/ac rnou &xel eniAeyei and To dikaiwpa unoypagnc
oUpBaong n os kabe nepinTwon aduvapiag unoypa®ng ocupBacng ano autov/nv, To ITYE duvaTtal
XWPIC NPooPUYN Ot VEd NPOCKANON va €nIAEEElI Tov/TNV €NOPEvVO/n unown®io/a oUUPwva PE ToV
nivaka katata&ng nou nepIAauUBAavel To NPAKTIKO TNG eniTponng AZloAdynongc.
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Znueiwvetal 0TI To ITYE dev deopeleTal va anodexOei kanoia anod TIG NPOTACEIG NMou UnoBAaAAouv ol
gvdlapepOuevol/ec aTo nAdiolo Tng napolaoag npdokAnong. H anodoxn npdTaong kai n ouvaywn Tng
oUMBaong avnkel o kKA NepinTwaon oTn dIakpITIKM euxépeia Tou ITYE Tnv onoia ackei éTav kail 6nwg
Bewpei avaykaio yia TNV KAAn eKTEAEGN ToU WG Gvw £pyou.

To ITYE dikaioUTal o€ KAGBe NePINTWAON va NPOXwPnOEl € JEPIKN OPIOTIKOMNOINGN ANOTEAEONATWY Kal
otnv clvaywn Twv oupBAcEwV o€ dIaPOPETIKOUG XPOVOUG.

[ENIKOINQNIA - MAHPO®OPHZH |

MAnpogopieg yia TIg dpaoTnploTNTEG Tou IvoTiTouTou TexvoAoyiag YnoAoyioTwv & EkdOOswv
«A10@avToG» PnopeiTe va BpeiTe oTo http://www.cti.gr. MNa avaAuTIkEG NANPOPOPIEG OXETIKA HE
TNV unoBoAn nNpoTdoewv Kal AAAeG d1adIKAOTIKEG OIEUKPIVIOEIG YNOPEITE va aneuBUVeEDTE OTNV
ka. BaaiAikn TZEAN, e-mail:tzeli@cti.gr

AKPIBEZ ANTIPA®O
MPQT. ITYE-AIOOANTOZ

O MNpoedpog

Ka®nyntng AnHnTRIOog ZEPNAVOG
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